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With Police Forces Stretched, Citizens Look 
To Private Security Firms 

Startling statistics from police agencies around the country are clear: crime rates are up amid Covid-19. In 
fact, a report to the National Commission on Covid-19 and Criminal Justice reveals a steep increase in rates 
of violent crimes in several American cities. 
 
Homicides and aggravated assaults rose beginning in late May and June 2020, according to the report. 
Homicide rates between June and August of 2020 increased by 53 percent over the same period in 2019, 
and aggravated assaults went up by 14 percent.  
 
With many police forces pinched around the country, businesses and residents are turning to private security 
firms to fill in the gaps for safety and handle low-level crimes. Firms like New York-based Mulligan Security, 
where CEO Kevin Mulligan said he is receiving more requests in recent months. 
 
“We have seen an increase in requests for security related services; guarding, access control, interior and 
exterior patrols and the like,” said Mulligan.  
 
The increase in service requests, Mulligan noted, is due primarily to needs arising out of current events in his 
area, such as protests, political rallies, and demonstrations. Concerned property and facility managers, he 
said, want to prevent unanticipated and unintended consequences.   
 

https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.campaign.reedexpo.com%2Fe%2Fer%3Fquerytoken%3DnOdWtFBBZKMjB3HT%252BavD6CrYuvTzJCKHkRR4qdbyQtdL7YCKfPTgUT%252BuH292eml6on6Q9qXH0wrPImZOjzxEQw%253D%253D%26s%3D121188525%26lid%3D1775%26elqTrackId%3D30E2AC8DE1CA021C91DB5C11CF0DDF86%26elq%3D8d80ab0e16eb4d85b912561b8a68d629%26elqaid%3D3797%26elqat%3D1&data=04%7C01%7Ctgiaccone%40reedexpo.com%7C3de65ac2a8734999921808d8b1ad02f6%7C9274ee3f94254109a27f9fb15c10675d%7C0%7C0%7C637454703927289418%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=1FtLjKOJWRK6dq8vUpU6cdzWlCBZoEKFbl%2F8GjEwV%2FA%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.campaign.reedexpo.com%2Fe%2Fer%3Fquerytoken%3DnOdWtFBBZKMjB3HT%252BavD6CrYuvTzJCKHkRR4qdbyQtdL7YCKfPTgUT%252BuH292eml6on6Q9qXH0wrPImZOjzxEQw%253D%253D%26s%3D121188525%26lid%3D14%26elqTrackId%3DE0CC40971F5726DFB47744CEDA8CCE9E%26elq%3D8d80ab0e16eb4d85b912561b8a68d629%26elqaid%3D3797%26elqat%3D1&data=04%7C01%7Ctgiaccone%40reedexpo.com%7C3de65ac2a8734999921808d8b1ad02f6%7C9274ee3f94254109a27f9fb15c10675d%7C0%7C0%7C637454703927289418%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ZdL%2BU0vEYPTN%2F%2FddAJIbgxDkeqzA1XKWePHa67TGhig%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.campaign.reedexpo.com%2Fe%2Fer%3Fquerytoken%3DnOdWtFBBZKMjB3HT%252BavD6CrYuvTzJCKHkRR4qdbyQtdL7YCKfPTgUT%252BuH292eml6on6Q9qXH0wrPImZOjzxEQw%253D%253D%26s%3D121188525%26lid%3D2308%26elqTrackId%3DA7020F199071B448A9ED35B4A43E10A0%26elq%3D8d80ab0e16eb4d85b912561b8a68d629%26elqaid%3D3797%26elqat%3D1&data=04%7C01%7Ctgiaccone%40reedexpo.com%7C3de65ac2a8734999921808d8b1ad02f6%7C9274ee3f94254109a27f9fb15c10675d%7C0%7C0%7C637454703927299415%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5zoTVyFBXVg0CcpilItQdoAbXNa1GrK8TxmTtbFxXGU%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.campaign.reedexpo.com%2Fe%2Fer%3Fquerytoken%3DnOdWtFBBZKMjB3HT%252BavD6CrYuvTzJCKHkRR4qdbyQtdL7YCKfPTgUT%252BuH292eml6on6Q9qXH0wrPImZOjzxEQw%253D%253D%26s%3D121188525%26lid%3D2009%26elqTrackId%3DEE44C31C58C76A4F00908F36039CE7FF%26elq%3D8d80ab0e16eb4d85b912561b8a68d629%26elqaid%3D3797%26elqat%3D1&data=04%7C01%7Ctgiaccone%40reedexpo.com%7C3de65ac2a8734999921808d8b1ad02f6%7C9274ee3f94254109a27f9fb15c10675d%7C0%7C0%7C637454703927299415%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=UF8%2B8f6RxMdC19C49iKf0Lf80BYp60at0kAPgWBdbe0%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.campaign.reedexpo.com%2Fe%2Fer%3Fquerytoken%3DnOdWtFBBZKMjB3HT%252BavD6CrYuvTzJCKHkRR4qdbyQtdL7YCKfPTgUT%252BuH292eml6on6Q9qXH0wrPImZOjzxEQw%253D%253D%26s%3D121188525%26lid%3D2309%26elqTrackId%3D2C87FF70ECEAC6C10391DA89CC4A382A%26elq%3D8d80ab0e16eb4d85b912561b8a68d629%26elqaid%3D3797%26elqat%3D1&data=04%7C01%7Ctgiaccone%40reedexpo.com%7C3de65ac2a8734999921808d8b1ad02f6%7C9274ee3f94254109a27f9fb15c10675d%7C0%7C0%7C637454703927309410%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=vOQ0WWDLhRzlkm9g8vApGUHo7w%2BKu3G9YsuF%2FjRIEvU%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.campaign.reedexpo.com%2Fe%2Fer%3Fquerytoken%3DnOdWtFBBZKMjB3HT%252BavD6CrYuvTzJCKHkRR4qdbyQtdL7YCKfPTgUT%252BuH292eml6on6Q9qXH0wrPImZOjzxEQw%253D%253D%26s%3D121188525%26lid%3D2330%26elqTrackId%3D525CA6C5101FCD5732BA3DFC42A3091B%26elq%3D8d80ab0e16eb4d85b912561b8a68d629%26elqaid%3D3797%26elqat%3D1&data=04%7C01%7Ctgiaccone%40reedexpo.com%7C3de65ac2a8734999921808d8b1ad02f6%7C9274ee3f94254109a27f9fb15c10675d%7C0%7C0%7C637454703927279425%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Gdf9GRHTjpzS4IO3NPwdzVuiovCvdVIKuPbXj%2Fp%2FyM8%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.campaign.reedexpo.com%2Fe%2Fer%3Fquerytoken%3DnOdWtFBBZKMjB3HT%252BavD6CrYuvTzJCKHkRR4qdbyQtdL7YCKfPTgUT%252BuH292eml6on6Q9qXH0wrPImZOjzxEQw%253D%253D%26s%3D121188525%26lid%3D4999%26elqTrackId%3D672DB8E91B6A53D9BCF85B37B35226D9%26elq%3D8d80ab0e16eb4d85b912561b8a68d629%26elqaid%3D3797%26elqat%3D1&data=04%7C01%7Ctgiaccone%40reedexpo.com%7C3de65ac2a8734999921808d8b1ad02f6%7C9274ee3f94254109a27f9fb15c10675d%7C0%7C0%7C637454703927309410%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9ypijUHPqKR0N4KB1Q16M3D7UYwAiPC37g4KXyE2k8k%3D&reserved=0


Mario Doyle of Doyle Security Services in New York is seeing an upswing in requests around residential 
safety needs fueling a lot of his business lately.  
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Poll Finds Most Americans 
Support Facial Recognition 

A new poll fielded by the Security Industry 
Association (SIA) finds most Americans approve of 
facial recognition technology. 
 
The poll of 1,000 American adults finds 59 percent 
said they approve of the technology and 68 percent 
say they think it can make society safer. 
 
The support rises significantly when it comes to 
specific public and private sector applications, said 
SIA officials in a release on the news. 
 

Prepping For Holiday Safety, 
NRF Launches Covid Training 
Sessions 
The NRF Foundation, the philanthropic arm of the 
National Retail Federation, is offering two new 
credentials as part of its RISE Up program in 
response to the coronavirus pandemic. The 
programs focus on safe retail operations and conflict 
de-escalation, according to NRF officials. 
 
The organization said in a release that the Covid-19 
Retail Operations credential will train customer-
facing retail workers, distribution center workers and 
job seekers to help safely operate during the 
pandemic. 
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Among sectors, results broke down as follows: 

• Airlines – 75 percent support 

• Security at Office Buildings – 70 percent 
support 

• TSA and Airport Security – 69 percent 
support.... 

CONTINUE 
READING    

 

 

 
“Designed to assist retailers meet state and local 
requirements for Covid-19 trainings, the course 
helps educate employees to recognize Covid-19 
symptoms, take appropriate actions if exposed and 
understand CDC best health practices and tools 
used in retail,” said the NRF statement... 
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OTHER TRENDING INDUSTRY ARTICLES 
 

• UK PILOTS DRONE TO CARRY COVID-19 SAMPLES, SUPPLIES 

• SECURING IOT INFRASTRUCTURE CRITICAL AS CONNECTED DEVICE 
DEPLOYMENTS GROW 

• MAINTAINING SECURITY IN A CONVERGING PHYSICAL AND DIGITAL 
LANDSCAPE 

• LESSONS IN GRIT: WHAT SECURITY LEADERS CAN LEARN ABOUT 
RESILIENCE 

 
   

 
 

ACCESS ISC WEST VIRTUAL EVENT ON-DEMAND 
   

The ISC West Team would like to thank the thousands of security & public safety industry professionals who 
attended or sponsored this year’s virtual event. We would not be as successful without all of your support 
and we thank you for choosing to network, learn, and grow with us at ISC West during these unprecedented 
times. Our 2020 Virtual Event content will be archived on our website for the next 3 months. We invite 
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you to continue exploring our virtual platform for keynotes sessions, SIA Education@ISC sessions, Vendor 
Solution Sessions, Exhibitor Tech Center pages, and more! 

ACCESS EDUCATION ON-DEMAND  
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