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Balancing Guest Satisfaction with Safety
During Covid-19

As public places and venues have reopened and begun to welcome guests back again, the enormous task of
ensuring guest and employee safety during the Covid-19 pandemic is also paramount. How can businesses
that rely on large crowds to move about and enjoy themselves enforce protocols such as mask wearing and
social distancing while also making sure the experience is fun and enjoyable?

Todd Fasulo, vice president of Security and Crisis Management with Wynn Las Vegas, the largest five-star
resort in the world, and its sister hotel Encore At Wynn Las Vegas, detailed how the organization tackled the
challenge after three months of closure in a recent

As Fasulo noted, securing a facility like the Wynn and Encore properties during a pandemic is no small feat.
The properties include more than 5,000 rooms and suites, casinos, restaurants, shopping at multiple stores,
salons, spas, swimming pools and several bars and nightlife venues. It is an area thousands of people pass
through daily and where security and safety were already a top priority when Covid-19 threw what Fasulo
called “a curveball for anyone in the hospitality industry.”
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Nov. Election Security and
Influence Still a Concern

Foreign states continue to use covert and overt
measures to influence the 2020 election, according
to new information shared by the Office of the
Director of National Intelligence (ODNI).

ODNI released a statement from National Center for
State Courts (NCSC) Director William Evanina as
part of an ongoing effort to spread helpful
information among the public regarding threats from
adversaries in advance of the upcoming Nov. 3
elections...

Video Surveillance Demand
Expected to Grow

New research from IDC predicts an increase
in

in the next few years. The report
forecasts the market is likely grow 13 percent to $44
billion by 2025, from $23.6 billion in 2019.

The report points to some factors hindering the
market, including a short-term decline in sales due
to Covid-19, as well as the blacklisting of two
Chinese camera manufacturers by U.S. government
officials...
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e REPORT: INDUSTRIAL ROBOTS COULD BE EXPLOITED BY HACKERS

e NIST: MASKS HINDER FACIAL RECOGNITION TECHNOLOGY

o CISA ALERT WARNS OF POTENTIAL FOR HACKS OF U.S. CRITICAL
INFRASTRUCTURE
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Taking place October 5-7, the will offer you and your business a 3-day
agenda full of educational programming, featuring the best of our SIA Education@ISC Program, high-profile
Keynote speakers, Virtual Vendor Solution training Sessions, and more. In addition, the ISC West Virtual
Event will feature additional opportunities to connect with other security & public safety industry professionals
via our Exhibitor Tech Center pages, chat functionalities, discussion groups, and more. Offering the chance
to uncover showcased technologies and solutions from leading security brands, the ISC West Virtual Event
allows you to discover what’'s new, next and innovative for your business, from the comfort of your home or
office.
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